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ACCESSING VITAL HEALTH AND 
SOCIAL SERVICES PROVED DIFFICULT 
FOR MANY AT-RISK STREET-INVOLVED 
YOUTH. STRATEGIES TO ADDRESS 
BARRIERS TO EVIDENCE-BASED 
HEALTH AND SOCIAL SERVICES ARE 
URGENTLY REQUIRED.

• Although many health and social services are available to support street-involved youth, it is 
unclear if vulnerable youth are able to connect with these services.

• This study looked at whether street-involved youth report having difficulty getting the health 
and social services they need. It also looked at which characteristics and behaviours were most 
commonly linked with having difficulty accessing services.

• Between September 2005 and May 2012, we talked to 1,019 street-involved youth as part of the 
At-Risk Youth Study (ARYS) in Vancouver.

• Every six months, we asked these youth if they had any difficulty accessing a health or social 
service in the last six months, and if so, which services they had trouble connecting with.

MAJORITY OF STREET-INVOLVED YOUTH REPORT HAVING DIFFICULTY ACCESSING 
HEALTH AND SOCIAL SERVICES IN VANCOUVER

IMPLICATIONS

• Over the study period, 64% of the street-involved youth in the study 
reported that they had difficulty accessing services.

• Youth reported having the most difficulty with accessing housing 
services (52%), followed by dental care (21%), social assistance 
services (16%), addiction treatment (15%), food services (12%), 
medical services (12%), and mental health and counselling services 
(10%). 

• Youth were more likely to report having difficulty accessing services 
if they were of older age, homeless, employed, binge drug users, 
had recent encounters with the police, were victims of violence, had 
histories of physical abuse in childhood, dealt drugs, or reported using 
cocaine.

• This study shows that interventions are needed to support at-risk 
youth in accessing important health and social services.

• Affordable housing is the most often reported inaccessible service 
and is a powerful factor in risk reduction.
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