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Vancouver Cannabis Dispensary Users Study 

 
Informed Consent Form 

 
Before agreeing to participate in this research study, it is important that you 
read and understand this research consent form. We will provide this consent 
form to you so that you understand what participating in this study involves. 
Please contact us to explain any words or information that you do not 
understand. 
 
WHO IS CONDUCTING THIS STUDY? 
This study is being conducted by researchers with the BC Centre on Substance Use of the British 
Columbia Centre for Excellence in HIV/AIDS and the University of British Columbia. 
 
Principal Investigator:            Dr. M-J Milloy 

BC Centre on Substance Use, British Columbia Centre for 
Excellence in HIV/AIDS 
t: 604-558-6676 
e: mjmilloy@cfenet.ubc.ca 
 

Co-Investigator:                     Rielle Capler MHA, PhD (c) 
               University of British Columbia, Interdisciplinary Studies Graduate  
                                               Program 

e: rielle.capler@ubc.ca 
 

Research Associate:             Dr. Lorena Mota  
                                             BC Centre on Substance Use, British Columbia Centre for  
                                             Excellence in HIV/AIDS 
                                             t: 604-682-2344 Ext. 66546 
                                             e: lmota@cfenet.ubc.ca 

 
 

WHO IS FUNDING THIS STUDY? 
This study is funded by the British Columbia Centre for Excellence in HIV/AIDS. 
 
WHY ARE WE DOING THIS STUDY? 
The federal government plans to make cannabis legal. We do not know enough about cannabis 
users to guide this process. The main purpose of this study is to learn more about cannabis users. 
In this study, we will recruit medical cannabis dispensary users and dispensary owners in 
Vancouver to investigate: 
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1. Who uses cannabis, how and why; 
2. Cannabis use harms; 
3. Cannabis use benefits; 
4. Dispensary characteristics 
 
WHY AM I BEING INVITED TO PARTICIPATE IN THIS STUDY? 
You are being invited to participate in this study because your experiences as a cannabis 
dispensary user are of great interest to us, and we would like to discuss them with you. 
It is up to you to decide whether or not you want to participate in this study. By participating in 
this study, you do not give up any of your legal rights. If you do not want to participate, you will 
not be denied the opportunity to participate in other studies conducted by the BC Centre for 
Excellence in HIV/AIDS. You also will not be denied services or support from the dispensary 
where you might have got an invitation to this study. Even if you agree to participate now, you 
can change your mind in the future without having to give us a reason and we will destroy all of 
your study files.  
 
WHAT WILL MY PARTICIPATION INVOLVE? 
If you agree to participate in this study, you will be invited to participate in one online survey 
through a secure online system hosted through the University of British Columbia (UBC Survey 
Tool, Qualtrics). You will be able to complete the survey at the location, date, and time of your 
choice. If you got a letter of invitation and a card from a retail dispensary, you will be able to 
access the survey by typing the survey address in the web browser of your choice (e.g., google 
chrome, safari, internet explorer). You then will be asked to type in the one-time-use survey code 
contained in your card. After you click continue, you will be taken to an electronic version of 
this consent form and will need to consent in order to start your survey.  If you access the online 
survey page through the study website, you will need to request a one-time use survey code by 
emailing the research team. Once you receive your code, you can proceed with the steps 
summarized above. The email address from where you request a code will not be recorded or 
linked to your survey responses. 
 
In the survey, we will ask questions about your cannabis use behaviours, lifetime and past 12 
months use, including frequency, intensity (e.g., dosing), type (e.g., strain), form (e.g., herbal, 
edible, or concentrates) and route of administration; cannabis use beliefs, motivations and 
knowledge; perceived benefits and risks of cannabis use; lifetime and recent acute adverse 
events, including over-intoxication and driving following cannabis consumption. We will also 
ask questions regarding your health and quality of life.  
 
At the beginning of your survey, we will ask you for some basic demographic information, such 
as your gender or ethnicity, so that we can keep track of the groups that we have spoken to. 
Please note that your answers to these questions, and any other questions asked during the 
survey, are voluntary and you are under no obligation to respond to any questions that you do not 
wish to answer without giving us a reason why. The survey will last approximately 30 to 45 
minutes and you will need to complete it in one session.  
 
IS THERE ANY WAY THAT PARTICIPATING IN THIS STUDY COULD BE BAD 
FOR ME? 
Some of the questions are of a personal nature and may cause you to feel uncomfortable or upset. 
Please keep in mind that you are not required to answer any questions that may make you feel 
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uncomfortable and that you are welcome to stop the survey at any time. At the end of the survey, 
we will provide you with a list of agencies or people you can contact or help to arrange for an 
appointment if you would like to speak to someone about how you are feeling. 
	
WHAT ARE THE BENEFITS TO PARTICIPATING IN THIS STUDY? 
You will not directly benefit from participating in this study. We hope that you will benefit from 
knowing that the experiences that you share will help us to develop recommendations for 
policies and programs to maximize the public health benefits and mitigate negative impacts of 
legal cannabis. 
 
WILL YOU BE PAID FOR TAKING PART IN THIS RESEARCH STUDY? 
You will be offered entry into a random draw for prizes to compensate you for your time. The 
prizes will be $25 CAD. Completion of the online survey will not be required to be entered into 
the prize draw. If you decide to withdraw from the study at any time, you will still be offered 
entry into the prize draw. 
 
WILL MY TAKING PART IN THIS STUDY BE KEPT CONFIDENTIAL? 
If you agree to take part, all information obtained during the course of the study will be kept 
confidential. You will be identified on all study documents with a study identification number 
only. 
 
The survey will be conducted through a secure online system hosted through the University of 
British Columbia (UBC Survey Tool). The online survey company, Qualtrics, is hosting this 
UBC survey tool on their computer servers, which are located in Canada and are subject to 
Canadian laws. Please note that you will not be asked to submit your name during the survey. 
Qualtrics does not collect or store IP addresses. Email addresses will be collected so that we may 
enter you in the prize draw or contact you for future research if you choose to provide it; 
however this identifying information will be kept separate from your survey responses and is not 
required for your participation in the study. 
 
The information you provide will be stored in a locked filing cabinet in a secure office belonging 
to the BC Centre for Excellence in HIV/AIDS located at 1026 Nelson Street. To protect your 
personal identity, only the Principal Investigator (Dr. Milloy) or his designate, will be able to 
access records of your survey. Computer files will be maintained on a password protected and 
encrypted drive at 1026 Nelson Street for five years after the completion of the study and then 
destroyed. Your name or other identifying information will not appear on any publications or 
reports produced by the study. No information or records that disclose your identity will be 
published without your consent, nor will any information or records that disclose your identity be 
removed or released without your consent unless required by law. Only the research study 
personnel will have access to all the information over the course of the study. 
 
We ask that you please note that research records identifying you may be inspected, in the 
presence of Dr. Milloy or the study research personnel, by representatives of the Providence 
Health Care/University of British Columbia Research Ethics Board for the purposes of 
monitoring our research. However, no records that identify you by name or initials will leave this 
research office. All of your files will be destroyed five years after the completion of this study. 
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WHO CAN YOU CONTACT IF YOU HAVE QUESTIONS OR CONCERNS ABOUT 
THE STUDY?		
If you want further information or have any questions concerning this study, please do not 
hesitate to contact the principal investigator Dr. Michael John Milloy at mjmilloy@cfenet.ubc.ca 
or the research associate Dr. Lorena Mota at lmota@cfenet.ubc.ca or 604-682-2344 Ext. 66546. 
 
If you have any concerns about your rights or experience as a research subject and/or your 
experiences while participating in this study, contact the Research Subject Information Line in 
the University of British Columbia Office of Research Services by e mail at RSIL@ors.ubc.ca or 
by phone at 604-822- 8598 (Toll Free: 1-877-822-8598). 
 
WHAT DOES PROVIDING CONSENT MEAN? 
Choosing the 'I consent' option at the bottom of this page and clicking the submit button at the 
end of the survey constitute your consent to participate in this project and gives permission to the 
researchers to report the results of the study in publications such as reports, journal articles and 
books, and presented at conferences. No identifying information will be used in any publications 
or presentations that come from this study. 
 
PARTICIPANT CONSENT AND SIGNATURE 
Selecting the 'I consent' option at the bottom of this page and clicking the submit button at the 
end of the survey mean: 
 

• I have read the information regarding the study described above and I have had a chance 
to ask any questions about the study and my involvement 

• I understand that my participation in this study is voluntary and that I am free to refuse to 
participate or withdraw from this study at any time without any repercussions 

• The potential risks have been explained to me and I understand the benefits of 
participating in this study 

• I understand that my study files will remain confidential and no information will be 
released or printed that would disclose my personal identity unless required by law 

• I understand that by selecting the 'I consent' option below, I have not waived my legal 
rights nor released the investigators, sponsors, or involved institutions from their legal 
and professional duties; and, 

 
Selecting the 'I consent" option below and clicking submit at the end of the survey indicate that I 
have read this form, and consent to participate in this study. I understand that I will be given 
access to a copy of this consent form for my records, if I choose.¹ 
 

m I have read and agree to the terms of the above Informed Consent Form, and consent to 
participate in this survey 

m I do not consent 
 

 
¹ For a copy of the informed consent form, please go to http://www.cfenet.ubc.ca/research/vancan/participate 


