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Territorial	Acknowledgement	and	Elder’s	
Blessing	
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Everyone	introduce	yourself	in	the	chat:	name,	role,	
community,	what	you	want	to	get	out	of	today

Elder	Coleen	Pierre,	Katzie First	Nation
Dr.	Martha	Koehn	– Emergency	Physician,	New	Westminster/Port	Moody
Dr.	Jerusha Millar	– Emergency	Physician,	New	Westminster/Port	Moody
Tracey	Stoneson – ED	Manager,	Patient	Care	Coordinator	(PCC),	Emergency	Nurse,	Chilliwack
Janelle	Tarnow	– Clinical	Nurse	Educator,	Emergency	Nurse,	Fraser	Health
Reija Roberts	– Peer	Advocate,	Person	with	Living	Experience
Aimee	Chalifoux	- Outreach	Coordinator-Society	of	Equity,	Inclusion	and	Advocacy-

Indigenous	Literacy	Coordinator,	Person	with	Living	Experience,	Nanaimo
Ken	Crockett	– Person	with	Living	Experience,	Nanaimo
Dr.	Melissa	Allan	– Emergency	Physician,	Burnaby/Rural	Locums
Erin	Gibson	– Harm	Reduction	Manager,	Fraser	Health
Dr.	Misha	Bawa - Addiction	Medicine	Physician,	Fraser	Health
Dr.	Allison	Marmel – Addiction	Medicine	Physician,	Fraser	Health
Paula	Tait	– Indigenous	Wellness	Educator,	FNHA	
Dr.	Andy	Kestler – Emergency	Physician,	Vancouver
Dr.	Isabelle	Miles	– Emergency/Addiction	Medicine	Physician,	Vancouver/Burnaby
Nicole	Meyer	– BCCSU	Coordinator



Intention	Setting
• This	webinar	is	interactive!	All	teach,	all	learn.

– Post	in	chat,	use	the	”raise	hand”	function,	speak	up
– We	want	to	hear	your	experience	and	pearls

• In	dialogue	keep	your	cameras	on,	if	able
• Scenarios	are	based	on	real	clinical	examples,	but	have	been	

adapted	for	simplicity
• We	will	stay	after	the	webinar	to	continue	a	casual	conversation	for	

those	who	are	interested	
• 4th of	a	6	part	series	– all	available	online
• **For	more	detail,	see	learning	materials	available	on	our	platform:	

https://www.bccsu.ca/edcare/
• ED	Modules	on	Opioid	Agonist	Treatment	(OAT),	Bup-Nal,	Pain	and	

Withdrawal,	Harm	Reduction,	Trauma	Informed	Care		



We	want	to	thank	and	express	appreciation	for	
all	of	you	working	hard	under	difficult	
conditions	to	protect	our	communities.

We	acknowledge	and	honour	the	lives	lost	and	
harmed	from	toxic	drug	poisoning	and	impact	
on	our	families,	friends	and	communities.	



• Justine	– 23	yo woman.	Right	arm	cellulitis.		
Has	been	on	oral	antibiotics	and	worsening.		
You	think	she	needs	IV	antibiotics.		EMR	
shows	1	ED	visit	for	“overdose”	in	last	6	
months.		Pacing	in	ED,	looks	uncomfortable,	
mildly	agitated.
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• Ajay	– 47	yo man.		Works	in	real	estate.	
Cocaine	use	couple	times	a	month.		Found	by	
friend	unresponsive	- OD.	Lives	with	wife.	
Urine	+	fentanyl.

• Dave	– 25	yo man.	Mother	found	him	
unresponsive	- OD.		In	your	ED	once	last	week	
with	OD.	Left	60	day	residential	treatment	2	
weeks	ago.	Hx	of	OUD.	Not	on	OAT.	Carpenter.	
Lives	with	parents.
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• Terrance	– 36	yo man.	Fever,	sepsis.		Needs	
admission	pending	investigations.		History	of	
opioid	use	disorder.		Staff	come	to	you	
suspecting	that	he	is	using	drugs	in	the	ED	
washroom.		He	had	earlier	commented	he	
wanted	to	leave	“against	medical	advice”.
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• Dr.	Jones	– colleague	you	work	with	and	
respect.		When	handing	over	after	very	busy	
shift	they	comment	“there	is	an	addict	in	the	
hallway,	another	overdose,	CTAS	4	so	I	
haven’t	seen	yet.		Was	clean	for	a	few	months	
but	abusing	drugs	again,	dirty	urine.		I	don’t	
think	anything	we	do	makes	a	difference.”	
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Using	Non-Stigmatizing	Language

Adapted	with	gratitude	from	the	
BCCDC

Four	Guidelines	for	Using	Non-Stigmatizing	Language	

Use	person-first	language	
Person	who	uses	opioids	 Instead	

of…	
Opioid	user	or	addict	

Use	language	that	reflects	the	medical	nature	of	substance	use	disorders			
Person	experiencing	
problems	with	substance	use

Instead	
of….

Abuser	or	junkie	

Use	language	that	promotes	recovery	
Person	experiencing	barriers	
to	accessing	services	

Instead	
of…

Unmotivated	or	non-compliant	

Avoid	slang	and	idioms	
Positive	test	results	or	
negative	test	results

Instead	
of….

Dirty	test	results	or	clean	test	
results	



• Open	Scenario	– what	ED	situation	do	you	
want	to	discuss?

• What	will	you	put	to	use	during	your	next	few	
shifts?	
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